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Meandering Through the
Hearing World
Linda Bolideau, NBA, MFA llindabilodeau19@gmail.com

Partners Helping Partners to Hear
As the pandemic wore on, it became clear that
our diminished social life was having an effect on
my husband. He is normally affable, spending his
retirement days meeting up and chatting with all
kinds of people. As the sheltering went on and on, I
noticed him becoming withdrawn and somewhat
depressed. He often talked of the travel plans we
had to put on hold and about the parties and dances
we could no longer attend. He missed seeing some
of his good friends. We tried Zoom and FaceTime,
but for him, the virtual experience wasn’t the same
as shaking hands and sitting next to someone in a restaurant. The lack of a social
life was taking a toll on me as well.
My audiologist has always encouraged me to spend time in noise.
Though I find such situations tiring, I was making an attempt.
However, the at-home life provided few opportunities to practice hearing in noise.
When we realized that the pandemic would last well into 2021, I
talked to my husband about what we
could do to make our lives happier. It was then
he admitted that he had tinnitus. I know it’s hard to
believe, but I was shocked. We’ve been married for
21 years and knew each other for ten years before
we married. How was it possible that I didn’t know
the man I loved had tinnitus?
I asked him why he never told me. He said before the pandemic, the ringing sounds in his ears

were never a problem, because being out and about
distracted his mind away from the sounds. Now in
the quiet of our home, that ringing was all he could
hear.
I was intrigued that he was affected by a lack of
noise. I relish quiet since I have trouble hearing
when in noisy environments. Though our problems
were at opposite ends of a spectrum, I had to help
my husband. I visited the sites of Mayo Clinic,
Healthline, WebMD, Healthy Hearing, and the
American Tinnitus Association. I listened to webinars on tinnitus. I discovered that the major hearing aid
manufacturers, Phonac, Oticon,
Signia, Starkey, Lyric, Widex,
and ReSound, offer hearing aids
with tinnitus relief systems,
which use soothing background
noise to distract one’s mind away
from the tinnitus. My husband
doesn’t suffer from hearing loss, so a
hearing aid wasn’t the answer for him.
My research gave me an idea. My husband
loves music. As a teen, he played piano in a band,
going from gig to gig in his hometown in Maine.
There isn’t much in the way of music that he
doesn’t like. So I knew I would capture his attention when I told him that music was used as a
treatment for tinnitus. He was interested and decided to give it a try. We started with the playlists on
continued on page 3
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16 May Meeting

May 2022
10:00 AM - Noon On Zoom

As COVID has abated, restrictions have been loosened. We are
celebrating by having an in-person social get-together in the patio
of Los Altos Christian Church. See the map on the last page. We
will provide drinks and small sandwiches. Feel free to bring finger food, a side dish or dessert to share.
Please join us for some face-to-face interaction outside. If you
don’t feel comfortable or cannot attend for another reason, we
will try to include you remotely by Zoom. Either way, we hope
you get to know a few folks better and just have a good time,
perhaps sharing experiences and helpful hints.
Check our Web Page (HearingLossAbq.org) for updates and
the link to join the Zoom meeting.

Social on the pa o
The patio will be set up with
tables and chairs for visiting, and
tables for drinks & food. Please
bring something to share. We
plan to have a PA system for announcements, and we’re working
on setting up a loop, as well.

Membership & Web Master: Jim Dillow
catchJimmy@comcast.net
VP Programs: Victoria Rivera
vrrivera@unm.edu
Publicity Chair:
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Meetings will resume in
September after the summer break. Check our
Home Page, HearingLossAbq.com, for the latest information on upcoming programs.
The HLAA ABQ Chapter is always looking for volunteers.
You can man a special project. You can help us out for a few
months, or consider a longer-term commitment. “Try us out”
for a month or two. We will provide orientation for working
on a nonprofit board, share our chapter’s mission and goals,
and discuss topics we can use your help with. If interested,
contact any board member (contact info at left), or use the
chapter email hlaabq@gmail.com .
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our Apple TV app, but the expense of buying albums and individual songs added up. We looked
around for other online music options and discovered Spotify.
We tried Spotify’s free trial period, and I’m
pleased to say that my husband found relief. We
signed up for a plan and started listening to music
daily. The sounds of Charlie Parker, Bach,
Beethoven, the Beatles, and the Beach Boys now
play regularly in our home. We keep the volume
low, creating ambient background.

Smith’s Community Rewards Shop at
Smith’s with their Rewards card, and Smith’s will
make a donation to HLAA Albuquerque chapter.
You get your usual rewards points.
Correction:

1-800-444-8081, opt. 3 to sign up or re-enroll.
The HLAAAbq NPO number for Smith’s is NC419.

Book Reviews
Mary Clark, HLAA Albuquerque

March 2022

My husband couldn’t be more pleased with the
results. He says the music distracts him from listening to the ringing in his ears. Having background music gives me an opportunity to practice
hearing and concentrating in noise. Our common
problem of needing background sounds, and our
mutual love of music has helped us meander
through the hearing world a little easier.

Amazon Smile

You can donate to the Albuquerque Chapter of the Hearing Loss Association of
America every time you make a purchase of most of
the products from Amazon.
Go to http://www.hlaabq.com/
amazonsmile.html for more information and detailed
instructions on how to designate HLAA-ABQ Chapter
as your charity of choice when you make amazon.com purchases.
Once you have set it up, always log into smile.amazon.com to purchase from amazon. 0.5% of the
purchase price is automatically donated to HLAA Albuquerque Chapter—at no cost to you.

The Way I Hear It explores identifying as a person with a hearing loss and all of the aspects of life
that affects. Bluffing is a recurrent theme in several
of her books and performances, and the danger of
pretending you understand what has been said.
Some of those consequences can have either hilarious or disastrous results. The relationships with
family and the personal world, as well as the relationship with our “outside” world, all present challenges that Gael explores with great insight.

May is Better Speech and Hearing Month. We
are pleased to share with you a curated list of
books about hearing loss that can provide information, smiles, insight and downright laughter. There
are many more books on hearing loss out there, but
these have become favorites.
Our birthday girl, Courtney, has been delivering
one of these to each of our members as their birthdays come up. The first one is probably among the
most popular, but this list will show you some new
Shouting Won’t Help
options.
Why I - and 50 million Other Americans - Can’t
Hear You
The Way I Hear It
by Katherine Bouton 2015
a life with hearing loss
by Gael Hannen 2015
Katherine was an editor at the New York Times
Gael is an entertainer and has done a one- when she reached the point that her hearing loss
woman show about hearing loss, but her advocacy, was interfering with her ability to be as effective in
blog and articles for various hearing health bul- her job as she needed. This book is an eye opener
letins and advocacy were her break into the world for people who are only beginning to accept the
of writing and recognition for her delightful por- idea of being a “person with a hearing loss”, and
Katherine has shared her own journey through this
trayal of hearing loss.
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process. Her book includes interviews and essays
by others who have lost their hearing or are losing
it. The perspective is that accepting hearing loss is
a healthy thing, even though the process of getting
there can be traumatic on different levels. Her writing is lucid, personal, and enlightening.

May 2022

with due to our hearing, Traveling presents special
challenges for those of us with hearing loss in addition to the unknown experiences we are going
through as part of our desire to experience new and
different places and things. Her main take-away for
this book is that hearing loss has been so ignored,
or swept under the rug, or denied for so long, that
Smart Hearing
the ability to move back into the mainstream of
Strategies, Skills, and Resources for Living Better living well with hearing loss requires learning new
with Hearing Loss
tips, tricks and skills. She covers hearing aids,
by Katherine Bouton 2018
cochlear implants and assistive listening devices
In this book, Katherine takes us through the when discussing technology solutions.
tools we need to live with our hearing loss. Some
are technology oriented, and some are behaviorally Hear and Beyond
oriented. Her real-life examples when hearing loss Living Skillfully with Hearing Loss
can impact our lives are insightful, and they take us Shari Eberts and Gael Hannen (publish date May 3, 2022)
Shari and Gael have each written blogs and artibeyond the steps of just accepting our hearing loss
to moving into the world of living with it well. She cles for multiple hearing loss publications and are
covers work, interpersonal relationships, job hunt- both passionate advocates for helping reduce the
ing, hearing aids and cochlear implants, travel, and stigma of hearing loss. This book has been redisaster preparedness. Again, as an experienced viewed, and is receiving praise from industry
and professional writer, she gives us clarity about spokespeople as well as those with hearing loss
issues some of us can’t even put into words. The themselves. Shari shared their goals for this book
main take-away for this book: it is a gold mine of on an interview on YouTube. Shari described the
solutions we all need to learn if we are to live well three-legged stool as their model for how their
book was formatted. The first—and as it turned out
with hearing loss.
the most important—idea they wanted to impart
Living Better With Hearing Loss
was what they called “attitude mind shift” from
A Guide to Health, Happiness, Love, Sex, Work,
being a hearing person to a person with a hearing
Friends… and Hearing Aids
loss. This process has unique challenges as we navby Katherine Bouton 2015 igate through the stages of acceptance, and emKatherine Bouton’s second book takes us bracing our hearing loss. The second leg of the
through the early process of living with a newly stool (intentionally chosen because it can be wobdiagnosed—and possibly not quite yet accepted— bly) is technology. Technology is not just hearing
hearing loss. It is specifically addressing those with aids and cochlear implants, but also includes things
adult onset hearing loss, and the emotional journey like assistive listening devices (ALDs) CART (capthat entails, along with delightful stories and dia- tioning), and loops which require a telecoil in our
logues that are shared to illustrate life in a world devices. The third leg of the stool has to do with
where we don’t think anyone notices we have a the non-technical game changers when dealing
hearing loss. All aspects of our lives are altered with hearing loss, such as learning how few people
once we have, and more importantly, admit that we we really fool when we are bluffing when we can’t
have a hearing loss: relationships, work environ- hear. The techniques here focus not just on hearing
ments, even which jobs we might have trouble better, but communicating better. Hearing is one
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way, but communication is two-way. This book invitation to join the authors in a one-on-one diswill be released on May 3, 2022 and will be avail- cussion by contacting them at
able on amazon and other on line book ordering
meetshariandgael@gmail.com
resources. Included in any pre-orders will be an

Loop People, Loop Places
Ginevra Ralph

Whispering Can Say It all
When was the last time you heard someone
whisper in your ear?
Nothing demonstrates the power of a hearing
loop better than plugging in a microphone on a
long cable, turning your back or even leaving the
room, and whispering to a person who is trying out
their telecoil with a hearing loop system for the
first time. In fact, whispering through a Plexiglas
window or from 50 feet away convinces most hearing people why loops can make such a difference
in the community.

Mystery With a HoH Character
The Chelsea Detective

“Rod” Rodriguez, editor

Friend of the Chapter and Wired for Sound contributor Ginevra Ralph alerted us to a TV show
with a Hard of Hearing (HoH) character: The
Chelsea Detective. My wife and I watched as much
of the series as we could get on Amazon prime,
and we thoroughly enjoyed it. The main character
is a curmudgeon who solves murders in England
with pluck, intelligence and that British imperturbability we find charming.
The HoH character is the female forensic
pathologist. Ginevra enjoyed the HoH actress

Whispering with a “loop listener pack” and
demo portable loop at the ticket counter convinced
the young airport project managers to install 25
counter loops. One of them even realized that her
father would benefit from knowing about loops.
Whispering a message to a friend using a loop listener pack in a looped board room—that no one
else could hear—convinced her to go get her telecoil activated so that she can hear better in meetings. Kids playing whisper games with grandpa on
the floor or telling jokes from the back seat of the
car is just plain fun!
Explaining an invisible hearing loop system—or
Bluetooth pairing with electronic equipment and its
uses, for that matter—can be a real challenge.
Demonstrating them physically can be a powerful
tool in our advocacy toolkit!

“gently chastising the lead detective that she
couldn’t read his lips when he put his arms across
the computer screen” and “reminding them to wait
to talk until she turns her hearing aids on, and asking people to face her.”
I was pleased with how naturally they included
the HoH character. The other characters interacted
with her and her hearing loss very naturally. I
thought they set a good example for anyone interacting with a HoH person.
I recommend you search for the series, and sit
back to enjoy some fine entertainment that also
educates the audience about the HoH.

Keep reading. See the next review.
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The Power of “CODA”
Carrie Johnson, Sr. Comm. Manager, HLAA

The Apple TV+ film “CODA1” captured the
hearts of many and was recognized as Best Picture
at the Oscars. The Oscars are presented annually
by the Academy of Motion Picture Arts and Sciences. This moving story about a Child of Deaf
Adults (CODA) made me laugh and cry. The performance of the Joni Mitchell song “Both Sides
Now” by actress Emilia Jones, who plays Ruby
Rossi, perfectly captures the emotional tone and
themes of the film.
Deaf actor Troy Kotsur won the Oscar for Best
Supporting Actor for his role as the deaf father in
“CODA.” Troy says in his acceptance speech2, “I
just want to say that this is dedicated to the Deaf
community, the ‘CODA’ community and the disabled community. This is our moment!” The movie
“CODA” also won an Oscar for Best Adapted
Screenplay (Sian Heder).
I encourage you to read another perspective
from our community on the film:
Film Director Larry Guterman wrote3, “CODA:
A Director with Hearing Loss Weighs In: Why the
Film Deserves Recognition at This Year’s Oscars.”
Larry is a member of the HLAA board of directors.

A police car with its lights flashing and siren
wailing pulls up behind a hard of hearing man
who’s driving too fast. The man doesn’t see the
lights because his car is loaded with suitcases
and clothes for his trip. The officer finally pulls
him over by driving alongside and motioning to
him.

Film Director Larry Guterman and his daughter,
GG, walked the red carpet at the Directors Guild of
America (DGA) Awards.
At all life stages, communication and good
hearing health connect us to each other, our communities, and the world. Don’t let hearing loss limit you — early intervention can ensure that people
with hearing loss are able to achieve their full potential. Learn more at HearWellStayVital.org4!

“Didn’t you see my lights?”
“Sorry! I have all that stuff in the back.”
”Didn’t you hear my siren?”
“No; I’m hard of hearing.”
“Maybe you should get a hearing aid!”
“Nah! Tickets are cheaper.”

https://www.imdb.com/title/tt10366460/
https://www.youtube.com/watch?v=H4Gu0kQV5gU
3 https://medium.com/@larrygute/coda-a-director-with-hearing-loss-weighs-in-29b5e2ca2c0f
4 https://www.hearwellstayvital.org/
1

2
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Thanks to those listed below for their generous donations.
Platinum $400+
Albuquerque Hearing
and Balance
Rosaline Cohen
Donald Thurn
Adelaide Zabriskie
Gold $200 - $399
Stephen O. Frazier
Michael Lieberman
Erin H. Luhan
Ginevra Ralph

Silver $100 - $199
Ben Curret
Yukie Ebara
Gloria Inlow
Mike & Barbara
Langner
John Simmons
Tim Taylor
Bronze $50 - $99
Barbara Armstrong
Carol Emerson
Kim Granzow
Bette Jean Ingui
James & Sharen Koch
Fran Neil

Ira J. Rimson
Rod & Bobbi
Rodríguez
Marge Weitzel
Friends - up to $49
Gail S. Anastasio
Margie Collins
Don Degasperi
Carol Emerson
Elisabeth Endean
Shirley Furen
Andrew “Bo” Gamboa
Sophie Garvanian
Patricia Gonzáles
Linnea Hendrickson
Roy & Helen Johnson
Richard Johnson

Ralph & Barbara
Kaplan
Barbara Kerr
Richard & Pushpa
Knottenbelt
Victoria L. Magown
Deanna & Bob McMain
Barbara Pierce
Mary J. Raje
Harriet S. Smith
Richard Tuschhoff

Special
Smith’s Community
Rewards
Amazon Smiles
Frontstream

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.
Support the Hearing Loss Association of America (HLAA). Become a member TODAY!
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives
and friends. It is a non-pro t, non-sectarian educational organization devoted to the welfare and interest of
those who cannot hear well. Membership in the national organization is by annual dues, which are separate
from the annual Chapter fee paid to your local chapter. National membership includes a subscription to the bimonthly publication Hearing Life.

☐ New
☐ Renew

Albuquerque Chapter Membership
Name: …………………………………………………………….………………

Date: …………………….

Address: ……………………………………………………………………………..…………… ☐Please mail Newsletter rather than email.
City: …………………….………………………………….

State: ………… Zip: ……………..

Email: ………………………………………………………………………………

Phone(s): ……………………………………………
voice? text? VP? caption?
Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176
Payment: Membership amount: $………………
Donation: $………………
Page
7
Dues: $15 per
household
per calendar year (Includes newsletter subscription)
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Online: https://www.hearinglossabq.org/electronic-pay

Total: $……………
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church,
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.
Socializing starts at 9:30 am; presentation at 10:00.
The public is cordially invited to attend.
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