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Beware of Spammers and
Scammers
This email was sent to national HLAA members
We reproduce it here for our members’ bene t

A reminder that HLAA will never email you
directly to request your personal information. If
you receive a suspicious email from a member of
our staff or HLAA, it is spam, so you can mark it
as junk/spam, ignore it and delete it.
You may have received a “Save Sally” email
that looks like it came from HLAA, or an email
that looks like it came from HLAA Executive Director Barbara Kelley, but has an email address that
is not legitimate. These are spam. Do not click
any links in the email to donate, etc., and do not
reply to these emails. Simply mark these emails
as spam/junk and delete them.
It is important to know how to look for spam
email, scams and phishing. We hope you find these
resources helpful.
Email safety basics1
Phishing2
How to recognize and avoid phishing scams3

Spammers get up close and personal4

Notes from February Meetin
A. E. “Rod” Rodriguez, Editor WF

The February meeting with Dr. Douglas Beck
was very informative. He emphasized that (physical) hearing is just the beginning; listening is what
determines if you understand, especially speech in
noise.
continued on page 3

https://www.aarp.org/technology/how-to-guides/info-05-2011/more-email-safety-basics.html?
utm_medium=email&utm_source=getresponse&utm_content=HLAA%20Spam%20Alert&utm_campaign=
Hearing%20Loss%20Association%20of%20America
2 https://www.aarp.org/money/scams-fraud/info-2019/phishing.html?utm_medium=email&utm_source=getresponse&utm_content=HLAA%20Spam%20Alert&utm_campaign=Hearing%20Loss%20Association%20of
%20America
3 https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams?utm_medium=email&utm_source=getresponse&utm_content=HLAA%20Spam%20Alert&utm_campaign=Hearing%20Loss%20Association%20of%20America
4 https://www.aarp.org/money/scams-fraud/info-12-2011/spammers-target-email-accounts-scam-alert.html?
utm_medium=email&utm_source=getresponse&utm_content=HLAA%20Spam%20Alert&utm_campaign=
Hearing%20Loss%20Association%20of%20America
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ABQ Chapter Board:

19 Mar Meeting

March 2022
10:00 AM - Noon On Zoom

As long as COVID high case rates remain, so do restrictions.
We will continue meeting only on Zoom until further notice.
Our Web Page (HearingLossAbq.org) will have updates and
the link to join the Zoom meeting.

What's new in Smart phone Apps?
Speaker: Ann Thoma

This month we are excited to welcome Ann Thomas! Ann is
the President of the Diablo Valley HLAA Chapter and the Chair
of the national "Get in the Hearing Loop" campaign. This month
we are excited to have her present on smart phone apps that will
allow those with hearing loss to communicate better. She is a
wealth of knowledge, and we are excited to welcome her for the
HLAA Albuquerque March meeting.

President:
vacant
Treasurer: Bobbi Rodríguez
TreasurerHLAAbq@gmail.com
Editor: A. E. “Rod” Rodríguez
EditorHLAAbq@gmail.com
Membership & Web Master: Jim Dillow
catchJimmy@comcast.net
VP Programs: Victoria Rivera
vrrivera@unm.edu
Publicity Chair:
vacant
Hospitality Chair: Jim Twohig
JKTwohig@gmail.com
Professional Advisor: Dr. Carol Clifford
CClifford@abqhearing.com
Special Programs: Courtney McBride
Courtney.A.McBride@gmail.com
Past Pres./Advisor: Mary Clark
Mary@mandgclark.com
The Albuquerque HLAA Chapter is
a liated with th
Hearing Loss
Association
of America

!!!"#$%&'()*+,,"+&)
7910 Woodmont Ave, Suite 120
Bethesda, MD 2081
phone: (301)657-2248
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Check our Home Page, HearingLossAbq.com, for the latest
information on upcoming programs.
The HLAA ABQ Chapter is always looking for volunteers. You can man a special project. You can help us out for
a few months, or consider a longer-term commitment. “Try
us out” for a month or two. We will provide orientation for
working on a nonprofit board, share our chapter’s mission
and goals, and discuss topics we can use your help with. If
interested, contact any board member (contact info at left),
or use the chapter email hlaabq@gmail.com .
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He shared several articles he's written, and we
have links to them on our Web page (hearinglossabq.org/).
“Hearing loss and cognition: a discussion for
audiologists and hearing healthcare professionals”,
with Sarah Bank and Nathan A. Clarke in Journal
of Otolaryngology, is for professionals, as the title
implies, but may be informative for lay folks also.
“Audition matters more as cognition declines”,
in Audiology Today, is in a readable “magazine”
format.

March 2022

“Sound Quality and Hearing Aids”, with
Danielle Trynanski and Brian Kai Loong Man in
Hearing Review, explains well why sound quality
is important, even though it is subjective.
“Audiologic considerations for people with
normal hearing sensitivity yet hearing difficulty
and/or speech-in-noise problems”, with 20 co-authors in Hearing Review, delves into why so many
people with “normal hearing” report that they have
hearing problems.

Loop people, loop place
Ginevra Ralp

Looping Your Business

The advocacy underlying the Loop People|Loop Places concept is the premise that
once a person experiences and understands
the benefits that hearing loops can bring to
one’s quality of hearing life, that person
becomes empowered to spread that knowledge to others. Analyzing one’s daily activities with the question “Would a hearing
loop help me and/or others hear better
here?”, and then acting on it is powerful
advocacy and can make real differences in a
community.
Tracy Hogan from Springfield, Oregon, recently
acquired hearing aids and attended a volunteer-run
peer coaching session to experience how hearing
loops work. Tracy well understands how ambient
sounds—machinery, background music, conversations, etc.—can affect hearing and comprehension
in noisy workplaces. We discussed all the different
locations where loops can be installed or used on a
personal basis to hear more clearly through all
those distracting sounds.
Tracy also happens to own a grocery store. So
she instantly decided to make her store much more
accessible for both staff and shoppers with hearing
loss. First, she turned off the store’s background
music program to provide a quieter shopping hour
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every day. Then she installed a hearing loop in
each of the five check-out counters. This store
doesn’t have a deli/bakery counter, but she would
have put one there, too.
Next, she will set up a kiosk with a continuous
feed running through a countertop loop for people
to come any time to try out their telecoils as part of
our effort to “loop the community”. Through her
professional connections and grocery business
meetings she will explain the loops to other owners
who have heard from patrons that they can’t hear
well in their stores but didn’t know what action to
take.
Yearly dues are $15 per household.
They are due in January.
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Today she wrote: “ I am thrilled this morning. I
had reached out to one of our chain’s VPs last
week, asking to have our regular Zoom meetings
captioned. I explained to him why and sent him
info on how. He replied this morning. ‘I hope we
get this turned on for next week and future meet-

ings. I am glad we are doing this, and I apologize
for not thinking about it before. Because of you,
we’re likely solving for other operators who
haven't spoken up yet.’” Each One Reach One, indeed!
Think about your business connections that you
could influence to install small loops or use portaAmazon Smile You can donate to the Albu- bles for meetings, reception desks, service counquerque Chapter of the Hearing Loss Association of ters? Show them Tracy’s powerful testimony on
America every time you make a purchase of most of YouTube https://youtu.be/jI0vhf9HjqA and this
the products from Amazon.
photo to underscore your points!
Go to http://www.hlaabq.com/
amazonsmile.html for more information and detailed
instructions on how to designate HLAA-ABQ Chapter Smith’s Community Rewards Shop at
as your charity of choice when you make amazon.- Smith’s with their Rewards card, and Smith’s will
make a donation to HLAA Albuquerque chapter.
com purchases.
Once you have set it up, always log into smile.a- You get your usual rewards points.
mazon.com to purchase from amazon. 0.5% of the
Call 1-866-4141 to sign up or re-enroll.
purchase price is automatically donated to HLAA AlThe HLAAbq NPO number for Smith’s is 14881.
buquerque Chapter—at no cost to you.

The Opening Session at the HLAA Conven- attend, demo presentations, social events and intion focuses on emerging technologies and how cludes a research symposium on cochlear implants.
they will benefit the hearing loss community.
Go to https://www.hearingloss.org for more inIn addition to our riveting opening session, this formation, or follow this direct link:
three-day event has more than 30 workshops to
REGISTER
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Thanks to those listed below for their generous donations.
Platinum $400
Albuquerque Hearing
and Balanc
Rosaline Cohe
Donald Thur
Adelaide Zabriski
Gold $200 - $39
Stephen O. Frazie
Michael Lieberma
Erin H. Luha
Ginevra Ralp

Silver $100 - $19

Marge Weitze

Ben Curre
Mike & Barbara
Langner
John Simmons
Tim Taylor

Friends - up to $4
Gail S. Anastasi
Rees & Marilyn Beva
Margie Collin
Don Degasper
Carol Emerso
Elizabeth Endea
Shirley Fure
Andrew “Bo” Gambo
Sophie Garvania
Patricia Gonzále
Linnea Hendrickso
Roy & Helen Johnso
Richard Johnso
Ralph & Barbara
Kapla
Barbara Ker

Bronze $50 - $9
Barbara Armstron
Carol Emerso
Kim Granzo
Bette Jean Ingu
James & Sharen Koc
Fran Nei
Ira J. Rimso
Rod & Bobbi
Rodrígue

Richard & Pushpa
Knottenbel
Victoria L. Magow
Deanna & Bob McMai
Barbara Pierc
Mary J. Raj
Harriet S. Smit
Ronald Syle
Richard Tuschhof

Specia
Smith’s Community
Reward
Amazon Smile
Frontstream

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.
Support the Hearing Loss Association of America (HLAA). Become a member TODAY!
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives
and friends. It is a non-pro t, non-sectarian educational organization devoted to the welfare and interest of
those who cannot hear well. Membership in the national organization is by annual dues, which are separate
from the annual Chapter fee paid to your local chapter. National membership includes a subscription to the bimonthly publication Hearing Life

☐ New
☐ Rene

Albuquerque Chapter Membership
Name: …………………………………………………………….………………

Date: ……………………

Address: ……………………………………………………………………………..…………… ☐Please mail Newsletter rather than email.
City: …………………….…………………………………

State: ………… Zip: …………….

Email: ……………………………………………………………………………

Phone(s): …………………………………………
voice? text? VP? caption
Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176
Payment: Membership amount: $……………
Donation: $………………
Dues: $15 per household per calendar year (Includes newsletter subscription

Total: $…………
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Online: https://www.hearinglossabq.org/electronic-pay
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P.O.Box 36792, Albuquerque, NM 87176

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church,
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.
Socializing starts at 9:30 am; presentation at 10:00.
The public is cordially invited to attend.
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